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MediCap® USB300 
How to Upgrade 

What’s New in the Latest Firmware 
You can add new features to your USB300 by upgrading the unit’s firmware.1 The latest 
release of the firmware is 110701. It includes the following enhancements: 

• Printing – You can now print images to the Sony UP-DR80MD medical color 
printer. For details, see the MediCap USB300 Printing Guide. MediCapture 
guides are available at medicapture.com/support. 

• Record to a network drive – The USB300 has always allowed you to record to 
its internal hard drive or an external USB drive. The new firmware adds a third 
recording option: you can now record “across the network” onto a network drive. 
For more information, see the MediCap USB300 Networking Guide. 

• Copy from the internal drive – You can now copy videos and images from the 
USB300’s internal hard drive to an external USB drive. For more information, see 
the MediCap USB300 User Guide. 

• Format a USB drive – The USB300 can now conveniently format a USB drive. 
This ensures the drive will be compatible with the USB300. 

• Review Previous Patient Sessions – In addition to reviewing videos from the 
current patient recording session, you can now review videos from previous 
sessions as well. This feature is available when recording to the internal hard 
drive or an external USB drive, but not when recording to a network drive (in that 
case, you can only review videos from the current session). For more 
information, see the MediCap USB300 User Guide. 

How To Upgrade the Firmware 
1. Create an “Upgrade Flash Drive.” To do so, download the “Upgrade File” onto an 

empty USB flash drive. The Upgrade File is named "usb300-xxxxxx.upd" where 
"xxxxxx" is a version number. If MediCapture has not already provided you with a 
web link to download the Upgrade File, you can send an email request to: 
support@medicapture.com. 

2. Turn on the USB300 and insert the Upgrade Flash Drive into the front panel. 
3. Press the Menu button. The Main Menu will be displayed. 
4. Use the arrow buttons to highlight “Advanced” and press the Select button. The 

Advanced Menu will be displayed. 
5. Select “Upgrade.” The Upgrade screen will be displayed. 
6. Select “Upgrade.” The Upgrade Confirmation screen will be displayed. Select 

“Upgrade” again. This will start the upgrade process. 
 Very Important: Do not remove the flash drive or turn off the unit while the upgrade 

is in progress. 
7. The upgrade process may take 3 - 4 minutes. You will know the process is complete 

when this message is displayed: “Upgrade Complete: Restart device by switching 
power off.” Your USB300 has now been upgraded and is ready for use. 

                                                 
1 To check your firmware version, use the Current Settings option in the Advanced menu. 


