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 If there is no video on your monitor... 
Please ensure that the video system is set to match your medical device 
(NTSC or PAL). Press the “Menu” button. Select “Setup” then “Input 
Options.”  NTSC is used in the U.S., Canada, Mexico, South America, 
Japan, Taiwan, and Korea.  PAL is used in Europe, China, India, Africa, 
and the Middle East. 

 
 If the videos will not play on your computer... 
Please install the “Media Player Upgrade” from the supplied CD. You can 
also download it from www.medicapture.com.  This software allows your 
media player to play MPEG-2 video.  The USB200 records video in this 
format which is the industry’s highest quality format and is preferred for 
medical applications.  

 
 Use MediCapture brand USB flash drives... 
MediCapture flash drives are guaranteed to be compatible with your 
USB200. Drives from other manufacturers may not be compatible with 
your device and may not meet the high performance standards required 
for recording images and video. MediCapture USB flash drives are 
available at www.medicapture.com. 

Please see the “Quick Start” section in 
the User Guide. Also, please note: 

Congratulations on purchasing 
a MediCap USB200! 


